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NPONPAMMA «RSA & CAR REPLACEMENT»

H EUROP-ASSISTANCE S.A, n omnoia oto €€ig Ba kaheitat Aodaliotig, avalapPavel tv KaAuyn
0O68wkn ¢ BonBelag cupdwva e Toug 6poUG TOU avadEPOVTAL TAPAKATW.

O kATtwBOL KAAVPELG TTaPEXOVTAL QMTOKAELOTIKA KaL povo amd tnv EUROP-ASSISTANCE S.A. S.A. ot
ocuvepyaoia pe tnv Mkt Emixeipnon UNION ROAD ASSISTANCE EME, otnv EAAGSQ péow ToU
nuedamol kat 5teBvolc SIKTUOU TWV CUVEPYATWV TNG UE TNV Hopdr TNG TOPOXNAG UTINPECLWY UEXPL
TWV TILO KATW opL{OPEVWY oplwv i WG xpnuatiky amolnuiwon amn’ euBeiag cuudwva mAvToTe e Ta
T(POPBAETOUEVD OTO TTAPOV.

ASODAAIZTHS:

H "EUROP-ASSISTANCE S.A. S.A.”, mou e&pelel Nelpawwg 205 & Navayn ToaAddpn — Tavpog — ABrva,
aodaAloTikn etalpeia n omoia Aettoupyei kot ekmpoowreital vopua otnv EAAGSa, we umokatdotnua
¢ EUROP-ASSISTANCE S.A. FoAMiac.

AIDAAIZMENO OXHMA :

Aodpallopévo oxnua Bewpeital ekeivo To omoio pntd opiletal oto Miotonowntikd Aodpaiiong OSIKNAG
BonOelag.

H mapoyn tng kaAuvpng O8ikAg BonBelag sival duvatn oes kabe oxnua ISwwtikAg Xprong (I.X.E.),
dopTNYo WLwtikng xprioewc (PD.1.X.) pektol Bapoug péxpt 3.500kgr kaL anootaong afovwy HEXeL 3,5
pETpa (xwpig Sutholc Tpoxouc), un evolklaldpeva, KaBwe Kal 08 LOTOCUKAETEC Avw Twv 125 k.e Kal
Ue TNV polmoBeon OTL dEpouv EANNVIKEC TTLVAKISEG.

ASDAAIZMENOS / AIKAIOYXOS.:

Elval o 8loktTNnNG 1} 0 08NYOG TOU OXNOTOG TToU UE TNV Adela Tou achaAl{OevVoU Kal epOoov EXEL
Vv mpoPAenopevn and to VOUo yla to aodalillopevo oxnua Adsta 0Odnynong odnyel To ev Adyw
OXnHa.

KAAYMNTOMENA MPOZQMA:
KaAuntopeva  mpoowna (mou xAapw ouviopiag oto mapdv Ba avadépovial HE TOV Opo
"AcdaAlopévog') Bewpouvtal:
e O KkUPLOG 1N VOULUOG KATOXOG TOU OoXNUatog, onwg opiletal oto Aodaliotriplo Tuupoialo
08N ¢ BonBelag.
e 0 oUlTluyog i n oLIuyog TOU MOPATTAVW A0PAALOUEVOU TIPOCWITOU, KABWC KOl Ta TEKVA KL OL
yovei¢ Twv duo oullywv, epOoOV Ta TEKVA KaL OL yoveig {ouv povipa pall Toug.
e O €KAOTOTE VOULUOC 06Nyo¢ Tou oxnuatog, onwg opiletal oto Aodaliotrplo Tuppfoiato
0O8kn ¢ BonBelac.
e Ol VOULHOL EKMPOOWIOL Tou aocdaAlOUEVOU VOULKOU Tpoowmou (Etatpilag KAT.) Onwg
opifovtal oto AadaAlotrplo Zuppolato O6ikn¢ BorBelag.

[ )
TOMNOZ2 3YNHOOYZ AIAMONHS:
O tomog omou o0 AodaAl{opevog SNAWVEL yLa Toug okomoU ¢ ehappoyrn TOU TapOVToGg, OTL eUpLloKeTAL
n Katolkia tou.

BAABH:

Elval kaBe {nuLd tou OXAKATOC, N OmMola MPOEPXETAL AMO NAEKTPLIKA /KOl UNXavika aitia, xprnon,
eAdTTwQ, Kakn Aettoupyia TUNUATWY, cupnephapBavouévng Tng PAABNG eAaOTIKOU, UALKEG TNULEC
07O ApAfwa amd cUYKPoUOH, AVATPOTI, TTTwan KAT, Kal kaBlotd adlvatn Tnv Xprion Tou oxMHaToc.
Aev oupnepllapfBavovtal kot 8ev KaAUTITOVTOL OTNV Mapouca cUMPBacn, Ol avaykoieg yla tnv
TPOPAEMOUEVN CUVTAPNON OKLVNTOTOLOELG 1] AKLVNTOTMOLNCELG VLo TNV EYKATACTOON £EQPTNUATWY,
Badn, amokatdoctacn BAaBwv Tou TTPOKARBNKAV Ao 1N XPrjon Tou OXHHOTOG.

ATYXHMA:
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Oewpeltat kaBe un nBeAnuévo yeyovog, odellOpevo oe ampooedia, pn tPnon Twv Opwv Kal
KOVOVLOMWV 1 €va TuXailo yeyovog odpellopevo otnv odikr Kukhodopla, mou mpokalel {npéEg oto
oxnua Kat kablotd adlvatn tn xpron Tou.

MEPIKH KAOMH

Eival to adiknua mou SlomoTwveTol and KatayyeAia ot apXEG Kal Tmpaypatomnoleital anod Kabe
Tpito mou olomoLeital pépn Tou OxXAUATOC, TpokaAwvTag Tou BAAPN mou kablotd advvatn tn xprion
Tou o€ ouvnOelg cuvOnKeg.

OAIKH KAOTMH:

Eival to adiknua mou Stamotwvetol and katayyelio otic apx£g kat ekdnAwvetal pe tnv adaipeon
TOU OXAUATOG ard onoloSATIOTE TPLTOo, e OKOTIO TNV EKUETAAAEUON TOU TipoG (Slov 6deNog 1) ddeog
AaMovu.

2YMBAN:
Elval to tuxaio kot / fj anmpOPAEnTo yeyovog mou Umopel va mpaypatonotnBel katd tn SLdpKela Tng
aodAEALonG Kal UTIOXPEWVEL Tov aodallopévo va ntrioel mapoxn BonBeiag.

AIAPKEIA EMIZKEYHZ:
Jav XPovikr OLApKElo EMIOKEUNAG, EVVOOUUE OXL TO Xpoviko Sldotnua petafd mapddoong kalt
TapaAa g Tou oxnUatog, aAAd LOvo Tov KaBapo Xpovo EMLOKEUNG TOU.

MIKTH ENIXEIPHZH OAIKHZ BOHOEIAZ OXHMATQN:

H emyelpnon obwkng Ponbelag oxnuatwy, pe tnv enwvupia “UNION ROAD ASSISTANCE OAIKH
BOHOEIA ETAIPIA MEPIOPIZIMENHZ EYOYNHZ” kat to Siakpltikd titho “UNION ROAD ASSISTANCE
E.N.E.”, pe €dpa otov Aylo Anuntplo Attkng (T¢aBéAa 11), mou StaBétel bk adela BAoeL Tou
Nopou 3651/2008 kat éxet cuvapel cOpBaon cuvepyaciog pe tnv Etatpeia.

2YNEPTATHZ OAIKHZ BOHOEIAZ OXHMATQN:
OL ouvepydteg ™G 08WkNAG PonBelag oxnuatwy, mou Slabétouv eldiky adela Pdaoel tou NOpou
3651/2008 kat £xouv cuvaeL cupPaon cuvepyaoiog pe tnv “UNION ROAD ASSISTANCE E.M.E.”.

2TAOMOZ NAPAMONHZ & METADOOPTQIHSZ:

Ot 2taBpot MNapapovig kat Metadoptwong elval KatdAAnAa Slapopdwpévol XWPOoL 0TOUG Omoioug
ol ouvepyateg tnG “UNION ROAD ASSISTANCE E.M.E.”, emuyelpoulv v amokataotacn tng {nULag tou
aodaAopévou oxnuatos. MAnpodopiec tabuwv Moapapovig kal Metadoptwong oto site:
WWWw.union-road.gr.

THAEDQQNIKO KENTPO BOHOEIAZ:

Elvat to Kévtpo oto omoio ameuBuvetat o AcdoaAllOUEVOC OTNV TEPIMTWON EMEAEUONC TNC
00PAALOTIKAG TTEPIMTWONG KAL TOU OTolou 0 aplBpog KANCEWS yVwoTomnoleltal otov AcPaAlopévo pe
avaypadn Tou aplBuou avtol oto AcdaAlotrplo TupBoAato.

2.'‘Evapén & Awdpkela

OL kaAUPeLg yla kabe véo aodaliotriplo cupfBolaio apxifouv va oxUouv 800 (2) NHEPEG LETA TNV
nNUepopnvia €k6oong Tou MLOTOMOLNTIKOU aodaAlong, 6cov adopd TNV €Ml TOMOU eMLOKEUN KABWG Kal
TNV TOTIKI PUUOUAKNGCN Kol eNtd (7) NUEPEG UETA TNV nUepounvia €kdoong tou, 6cov adopd Tn
petadopd TOU OXNUATOC O cuvepyeio emloyng Tou acdallopévou, TIANCIOV TOU TOTIOU KOTOLKLOG
TOU (emavamotplopog), Ue Tnv mpolmobeon OTL TO OXNUO KLVELTOL KOAVOVIKA KOL TIOPOUEVOUV
LoxUouoeg HéExpL TNV ARén autou.

KaBe mapafiaon petaBifacng tg Kuplotntag tou aodaAlopévou OXNUOTOG, OL TIOPOXEC TOU
TapOvVToC mavouv va LloxUouv autodikala.

3. lewypadikn KaAuyn



http://www.union-road.gr/
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H BonBela pe Baon tnv kGAuPn mou meplypddetal oto KEPAAALO AUTO, MAPEXETAL O OAOKANPN TNV
nnepwtik EAAGSa, kabBwg kat ota vnowd EuBoia, Kprtn, P66o, AéoPo, Képkupa, ZdakuvOo,
Kedpalovid, onweg umoxpewvel o Nopog 3651/2008, kabwg emiong kat o AMa vnold mou Sev
UTIOXPEWVEL O aVWTEPW VOUOG Kot n EUROP-ASSISTANCE S.A. 6waBftel Siktuo otaBuwv
g€UMNPETNONG Kol 0TV NMELPWTIKY Eupwrtn €ktog Tng AABaviac.

O SkaloUxog uToxpeoUTaL va {NTd TiG unthpeoieg BorBelag aneubelag anod to kEvipo eSuMnPETNONG
™G EUROP-ASSISTANCE S.A., To omoio AlToupyel €Ml €LKOOLTETPAWPOU BACEWG Kal 365 nUEPEG TO
XPOVo og OAEG TIG TIEPLOXEG TNG Mewypadikng Kaludng.

To Kévtpo E€umnpétnong dpovtilel otn cUVEXELQ, AUECO | EUUESA TNV APOXN TWV ATALTOUUEVWY
UTINPECLWV .

5. ZKomoG TG KAAUYNg

O AcdahioTg, Kata Tn SLApKELA LOXUOG TNG aodAALONG QUTAG, UTIOXPEOUTOL va TIAPEXEL BonBela ota
aodoAlopéva Tmpoowma, To omola meplépxovtal o Suoxepry B€on Aoyw akwvntomoinong Ttou
00hOAOUEVOU OXAUATOG Ao TpoXaio atluxnua, Unxoavikn n nAektpoloyikry PBAABN — €KTOG Amo TIC
TIEPUTTWOELG TIOU PNTA avadépovtatl ot mapaypddoug AIEYKPINIZEIZ — EIAIKEZ MNEPINTQIEIZ kot
EZAIPEZEIZ — katd tnv Stdpkela LoxVog th¢ oUPBaong odiknc BonOelog.

H BonBeLa rtpog Tov 0ohOALOUEVO TTAPEXETAL UE TIPOOWTILKO KAl EEOTTALGUO TIOU aVAKOUV oTov aodaAloth
I OE GUVEPYATEG TOU.

6. Npoodepopeveg Napoxég OAIKHZ BOHOEIAZ

1. ENITONOY ENIZKEYH
Y€ MEPUTTWON OKlvnTomoinong Tou KaAUTItopevou oxnuatog, n EUROP ASSISTANCE S.A. opyavwvel kot
avaAaUBAVEL TNV ETILOKEUT) TOU OTOV TOTIO TOU cupBavtog epooov auth lval Suvarn.

Inueiwon: Emedn n emni tomou e€umnpétnon eival mpoxelpn Oa mpénel To dxnua va obnyeital to
OUVTOUOTEPO O€ OUVEPYELD, TPOG e€€Taon.

ITNV eMTOTLA ETILOKEUN CUMMEPAOUBAvETAL Kal N oAAoy XOAACUEVOU EAAOTIKOU, UE TNV
umapyouvoo pelépBa Tou oxnuatog. H emtdmia emiokeun amayopesVetal, kobwg Kol n
Stayvwon tng BAABNG otoug autokvntddpopoug kat ot odoug taxelag kukAodopiag, Ue
g€ailpeon TNV avtkataotacn Tpoxou He Tov Bonbntikd tpoxd Tou oxnuatog (pelépPa). e
nepintwon $Oopdg eAactikol n omoila KaBLoTd To AohaALOUEVO OXNUA N QUTOKLVOUEVO
Kol €dpooov to aodpallopévo oxnpo dev Slobetel pelépPa, To aodaAlopévo OXNUa
pUHOUAKe(TaL 0TO TTANGCLECTEPO BoUAKAVIATEP ATTO TO ONUELO OKLYNTOMOLNGN G TOU.

2. PYMOYAKHZH TOY OXHMATOZ

H EUROP-ASSISTANCE S.A. o€ mepinmtwon akvnTOMolUoew Tou acAALOUEVOU OXNUATOG CUVEMELQ
ocoPBapnc BAABnc N atuxiuatog Ba dpovticel va petadépel To OxnUa Katomy embupiog Ttou
aodaAlopévou, PEXPL TOV TANCLECTEPO KATOAANAOTEPO TOMO Yl TNV EMLOKEUN TOU N OTOV TOTO
emloyng tou aodallopévou TANCIOV TOU TOMOU KATOWKIAG TOu, TMAVTIA €VTO¢ TG EAANVIKAC
Erukpatelag kat epooov to oxnua §ev eMoKeUALETOL €L TOTOU WOTE VA AMOKATAOTAOEL N LKAvOTNTA
TOU va aUTOKLVE(TOL 00PaAWG.

Me tnv peTadopd TOU OXNMUATOC And TOV TOMO TOU OTUXNUOTOC OTOV TOMO €rmAoyng Tou
AodaAlopévou, mavel kaBs aln umoxpéwon tng EUROP-ASSISTANCE S.A. Eav o aodaAlopévog
{ntnosL véa petadopd yla to i6lo meplotatikd, auth 6ev KAAUTITETOL artd TO MOPOV achaALoTHPLO Kal
o aodaliopévog umtoxpeoltal va KaAUPeL €€ 16wV TO KOGTOC TOU OXNUATOS SNUocilag XprOEWS, TTOU
Ba xpnolpomolnBel aAmMOKAELOTIKA yla TN VEd MeTOdOpd TPOC TMeEPATEPW €EUTNPETNGN TOU
aodaAiopévou.

Inueiwon:

w
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e H petadopd oxAUATOG GTOV TOMO €MIAOYAG Tou aodallopévou, TAnGiov Tou TOMoU Katolkiog
Tou , €V LOYUEL YLOL TLG LOTOOUKAETEG,.

e Ta £foba emiokeung Bapuvouv tov aopaAlopévo.

e Je mepintwon akwntomnoinong tou AcodaAlopévou OXAUATOC OTO eEWTEPLKO  Kal epOooV TO
oxnua 8gv elval SuVATOV va EMLOKEVOOTEL EML TOTIOU WOTE Vo amokataotabel n tkavotnta
TOU va auToKwveltal aodaAwg, To oxnua Ba petadepbel otov MAnoLEéotepo KATAAANASTEPO
TOmo emokeung. To acpaillopevo oxnupa umopel va petacdepbel (n potooukAéta Sev
Swatoutal emavamatplopd anmd 1o £€WTEPLKO) OTOV TOMO MOVIUNG KOTOWKIAg Tou
Acdallopévou pe TNV mPoUTdBeon OTL N SLAPKELO EMLOKEUNG TOU OXNUOTOC UTtEpBaivel TIg
Tévte (5) EpyAcLUEG NUEPEG.

e H EUROP-ASSISTANCE S.A. 65V OpyaVWVEL TOV EMOVOTIOTPLOUO YLot OXHATO TwV OMolwv To
KOOTOC EMIOKEUAC otnv EAMASa eival peyalltepo tng agiog tou biou oxnuartog, bioag nAtkiag
otnV EM\NVLKN ayopd.

Inueiwon : Ta €é€oda emiokeung Bapuvouv Tov achaALoUEVO

e Y& mepimTtwon akwnTomol)oews tou aodaAloPEVOU OXAUATOG O Xapadpa, Alpvn, motauod,
Bdlaooa, Adomn, GUpo | o€ omolodnmote AANO PEPOC OMOU N TPOORACH TWV OXNUATWY
08k BonBelag bev eival ediktr N n e€unnpétnon dev Pnopel va yivel e ta dla péoa tou
0odaALoTr Kal amolteitat el6IKO OxnUa Omwe avuPpwtipag, el8IKO pUHOUAKS epruoTtpLlodOpo
oxnua KAT yla tThv avéAKuon tou, omolodnimote KOoTog BapUvel Tov achOALOUEVO. I€ OAEG TIG
EL6LKEC QUTEC TIEPUTTWOELS XPRoNG AAWVY £EELSIKEVUEVWY HECWV TTANV QUTWV TIOU SLaBETEL O
aodaAlotrg, N uBLVN eMAOYAC TOU PECOU KOL OL EVOEXOUEVEC CUVETIELEC TNG €EUTINPETNONG
avoAappavovrat and Tov 6o Tov achaAloUEVO.

7. Npoopepodueveg Mapoxég TAZIAIQTIKHE BOHOEIAX

1. META®OPA/ENAMANATPIZMOZ SYNEMIBAINONTQN XTON TOMO KATOIKIAS.

H Etatpio avalappavel ta £€oda emiotpodrc Tou SikaloUXou OTnV Katolkia Tou,0€étovtag otn
S1aBeon) Tou eloLTPLO UE TO KATAAANAOTEPO SNUOCLO HECO, OE OLKOVOULKN BEon,katomiv BAGBNG
1 atuxnuatog nmou dev pmnopei va §lopbwBel yla pev tnv EAAASa emitomnou yla 6€ 1o eEWTEPIKO
EVTOG TIEVTE EPYACIUWY NEEPWVY QTIO TNV AKLVNTOMOLNGCK TOU Kal 0 SikaloUXog €xel eTUAEEEL TNV
peTadopd Tou oxUaATog MANGLOV TOU TOMOU HOVING KATOLKLOG ToU.

AIEYKPINIZH: Edv to Acdaiiopévo Oxnua Bploketal oe vnol tng EAMASOG 1) o onueio mou ya tv
npooPaor tou amatteitol petadopd pEow mopbueiov pe TAolo Kal £xel akwntomownBel Adyw
Atuxnuartog n BAaBng, n Samdvn tou mAoiou(akTomAOIKA £lONTAPLA  OXNUOTOG Kol emiBatwv)
Bapuvel tov Acdaliopévo, ed’ 6oov mpokeLtal yla darmavn mou Ba Ekave 0 AcHAALOPEVOG OKOUA KL
av dev eixe cupPel n Znuia.

2 . EEOAA AIANYKTEPEYZHZ.

H Etawpia avaAapPadvel, og meplmtwon mou n amokatdctoaon tng BAGBNg n tou atuyxnuatog sv
umopel va oAokANpwOel emITOMOU Kol 0 AchOAOUEVOC EXEL ETUAEEEL TNV EMLOKEUN TOU OXNUOTOG
TmAnciov tou TOmou akwntomoinong (améotacn Gvw Twv 50 YAL oMo Tov TOMO TNG HMOVLUNG
katolkiag tou) ta €€oda Slavuktépeuong Tou achaAOUEVOU KOl TWV CUVETILRATWY OTOV TOTO
ETLOKEUNC.

Katd péyloto péxpL tpets (3) Slavuktepeloelg HEXPL TO 00O Twv efSounvta mévte (75) eupw ava
atopo tn vUkta otnv EAAGSa, kal evevrvta (90) supw avd ATOUO Tn VUKTO OTO £EWTEPLKO, UE
péyLoTo oo ta Slakoota efSounvta (270) eupw yla KABs SlavukTEpeuan.
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e  OLmopoyxég twv mapaypddwy 1 kat 2 ev cupdndiovial.

8. Npoodepopeveg NapoxEg Avtikatdaotaong OXAHoTog

1.0POI KAI XPHZH OXHMATOZ ANTIKATASTAZHE

H Etatpia avahapBavel, og epintwon mou n amokataotacn tTng BAABNG 1 Tou atuypatog dev
propet va oAokAnpwOel mpLv To Sldotnpa Twv TPLWV(3)NUEPWV,va amolnULWoeL SLOSIKAOTIKA TV
gvolkioon autokwvAtou (katnyopiag ewg 1400 c.c.), pe péyloto Xpovo Sidbeong 5 nuepwv. H
TLAPOXN KAl XPrion TOU OXALATOG QVIIKATACTAONG SLETMETAL OO TOUG 0POUG TG cUMBAGCNG TTOU
Ba umoypadel peTafl Tou ypadeiou €VOLKLACEWS AUTOKLVATOU Kal Tou Slkalouxou kat adou o
teleutaiog SeopeVOEL OTNV TILOTWTIKY TOU KAPTO TO amapaitnto kGBe ¢opd mMocod eyyunoewg,
Xwpig omolobnmote AAAN olKovouLkn emBdpuvon.

H mapddoon ToOU OXAUATOG OVILKATACTAONG Yilvetal HMOVO TIG €PYACLUEG NUEPEG, OnAadn
e€apouvtal Zappata, Kuplakég kat emionpeg apyisg.

H EUROP ASSISTANCE S.A. 6ev avolapBdvel To KOOTOC TWV KAUGIUWV yla To Oxnua
avtikatdotaong Kot orola AANa EMLKOUPLKA €§06a

.0 acdoAlopevog Ba mapalapPfdavel To OxNUOA AVTLKOTAOTOONG OToV TOmo nou Ba umodeiel n
EUROP ASSISTANCE S.A. kat Ba umoxpeoutal va mAnpol toug 6poug evolkioong tou ypadeiou
EVOLKLAOEWG, OL OTIOLOL EVOELKTIKA Kol O)L TIEPLOPLOTLKA ElvalL:

O acdoAlopévoc / oBwTAC TPEMEL va lval KATOXOC MOTWTLKAG Kaptag, nAwkiag eikoot tpLwv
(23) eTwv kat dvw, va €xet 6 adela 0drynong evog €toug Kat eAdxLoTo.

Av 0 acdalilopévog Sev MapadwWoeL TO OXNHUA QVTLKOTAOTOONG OTo ypadelo evolkioong, Kotd
TNV nUEPoUNVia Tou €xeL oplotel, emLBOpPUVETOL E TO KOOTOCG €VOLKIAONG, TTOU QVILOTOLXEL OTO
XPOVIKO Sldotnua LeETaty TNg mapAdoong Tou OXAKHATOG KAl TG Nepopnviag mou Ba Empene va to
elxe mapadwoel.

2.MEPITPA®H TON MPOZMEPOMENQN MAPOXON OXHMATOZ ANTIKATAZTAZHZ

1. e meplmtwon mou To OxnUa Tou 0odaAOUEVOU £XEL UTOOTEL atuxnua f pnxovikn BAARN
QVeEAPTATWE UTTALTLOTNTOG KAl N KaBapr SLapKeLa ETTLOKEVAG TOU UTIEPPBALVEL TIG

tpeic (3) epydopueg nuépeg, n EUROP ASSISTANCE Ba avaldfel ylo PEYLOTN SLAPKELA TEVTE
(5) nuepwv, TNV Tapoyn OXAMATOC avilkataotaong péxpt 1400 kuPLlkA Kol Pe avwTato oplo 10
dopoloynolpwy mnwv.

2. To oxnua avtikataotaong (Léyebog & To avwtepo UEXPL 1400 kuPBika) mou Ba 600el, opiletal
and v SlabeotpudTNTa OXNUATWY TOU €KAOTOTE Yypadelou €VOLKIACEWSG QUTOKLVITWY, TIOU EXEL
nipotaBei ano tnv EUROP ASSISTANCE

3. H Sldpkelo TG €moKeUNg tou aodaAlopévou oxAuatog BePfalwvetal amod 1o KAatdAAnAo
OUVEPYEIO TNG MAPKOG TOU QUTOKLVATOU, TO OTNolo €xel ovaAdPeL TNV E€MIOKEUR, 1 Amo
efouolodotnuévo ocuvepyatn tng EUROP ASSISTANCE. e mepinmtwon Sladwviag, wc mpog tn
XPOVIKN OLAPKELD TNG  EMIOKEUNG, avaupeoca otov efouclodotnuévo ocuvepyatn thg EUROP
ASSISTANCE kol tou cuvepyeiou mou avélaPe TNV €MLOKEUN TOU OXNUOTOC Tou aodaAlopévou,
LOXVEL N €KTLNON TOou cuvepydtn tThg EUROP ASSISTANCE.

4, JTOV XPOVO EMLOKEUNG O OMOLOG KATOUETPATOL OE E£PYOTOWPES EPYACLUWV NUEPWY, Oev
oupnepAopuBaveTal 0 XpovoG OlaBeoluotnTtog OVIAAAQKTIKWY, ONMWG E€MioNG Kal 0O XPOVOG
SLoBeopoTNTAC TOU EKACTOTE £€0UCLOSOTNEVOU CUVEpPYELOU.

5. O aodaAloUEVOC TIPOKELWWEVOU va AABEL TNV UTINPECLO AVIIKATAOTACNG OUTOKLVATOU, TIPETIEL VO
npookopioel otnv EUROP ASSISTANCE 1o évtumo tng ¢povtibag atuynuUatog CoUTOKLVATOU
(emkupwpévo amd apuodlo dopéa) kal to emionuo €yypado kataypadrng ATUXAUATOG OO TV
tpoyala, eV MPOKELTAL YL TIEPLOTATLKO ATUXHLATOG

6. O aocdoAlopévog, yla va AAPeL TNV UMNPEecia AVTLKOTAOTOONG QUTOKLVATOU TIPETEL Vol
nipookopioel otnv EUROP ASSISTANCE tnv ektipnon epyatowpwy amo T0 CUVEPYELOD, TO Omolo €xeL
avoAABeL TNV EMLOKEUN.

7. H évapén ¢ unnpeoiag avikatdotoong auTokvATtou, gival o€ oxL 2 eBSopnddeg amnd tnv
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€vapén Loxvuog tng unnpeoiag O6wkng BonBetag EUROP ASSISTANCE tou aodaAlopévou.
8. Xprion tng mapoxng «ANTIKATAZTAZH AYTOKINHTOY» pmopei va mpaypotornolnBei povo kat
uta (1) dpopad ava e€apnvo katd tn Stdpkela tng achaiionc.
9. Xprion tn¢ mapoxns «ANTIKATAZTAZH AYTOKINHTOY» mapéxetal povo evtog EAAASOG.

Inueiwon :
Xprion G mopoxng «ANTIKATAITAZH AYTOKINHTOY» &ev TOPEXETOL OE KATOXOUG
aodaiiotnpiov cupBolaiov obikng Bonbelag oxrfaTOG LOTOCUKAETAG.

9. NpoinoBécelg & Aldpkela loxvog tou ZupBolaiouv - AcdpdaAiotpo

H aodpdAion O8ikrg BonBelag toxvel epooov:

- O aopaAopEVOG EXEL EUMPOBECUWE EKTANPWOEL TIC OLKOVOULKEC TOU UTIOXPEWOELS. Edv katd tnv Anén tng
oUpPaong odiknG Bonbelag, Sev odelletal OMOLOSATIOTE XPNUOTIKO TIOCO, QUTH AVAVEWVETOL AUTOUATA, EKTOG EQV
omoLooSNTOTE Ao TouG CUPBOAOpEVOUC eyypadwe SnAWaOEeL Ttpwv TN AREN TG, 0TL Sev eMBU PEL TNV AvavEwar) TNG.
O aodaAiotng dlatnpel to Sikaiwpo avampooapuoyng tou achaAiotpou and tnv eMOpevn aohaAloTikr Tepiodo,
KaBwg emiong KaL va avoripooapUOGEL TOUC OPOUC TOU TIAPOVTOC cUpBoAaiou .

Alatnpet emiong to Sikaiwpa akupwaong tng cuuBacng oe mepinmtwon §6Aou A emavoloppavopévwy BAaBuwv, ou
odeilovtal og apéAela cuvVTHPNONG TNG KAANG AELTOUPYLAG TOU OXHATOG.

10. Ateukpivioel - ELIKEG MePUTTWOELG

To aodalotiplo autd dev pmopel va BewpnBel otL Sivel to Sikaiwpa otov acdaiiopévo va INTACEL i va
OUUPWVACEL TNV TTOPOXH UTINPECLWY QIO OTIOLOVENTIOTE TPLTO KAl VAL ATALTHOEL 0TI CUVEXELQ, OO Tov a.odaALoTh To
Moo mou KatéBaAe 1 umooxednke va katafdhel. OL mopoxOueveg koAU Tapéxovtal o €i60G HEOW Twv
ouvepyatwv tg EUROP-ASSISTANCE S.A., ektO¢ amd tnv mepimtwon omou n EUROP-ASSISTANCE S.A., ya Adyoug
avwrtépag Blag, dev eival oe B€on va eUMNPETOEL TOV AKALOUXO MECW TOU SIKTUOU TWV CUVEPYATWV TNG. TNV
nepimtwon auth, n EUROP-ASSISTANCE S.A. Ba {ntrioel amd tov AKaloUxXo thv TANPWW TOU KOOTOUG TwV
QTTOULTOUUEVWVY UTINPECLWV KAL TNV AMTOCTOAN TWV TPWTOTUTIWY OXETIKWVY TTOPACTATIKWY otnv EUROP-ASSISTANCE S.A.
yla Thv amolnuiwor| tou. e Kabe mepintwaon, autou Tou idoug ot Samaves Ba amolnuiwvovtat epocov n EUROP-
ASSISTANCE S.A. éxeL 8WOEL TTPONYOUEVWG TNV EYKPLON TNG.

10.1 H EUROP-ASSISTANCE S.A. 8gv unoxpeoUtat otnv tapoxn O8wkn¢ BonBetag:

a) Otav oL KapLkEG cuVOrKkeg eivat Suopeveig kat oL Spdpol SuaBatol amd MANUUUPES, opixAn, KATOALOONOELG, XLovia
1| TAYOUG KOL N KIvnon TWV KWNTWV CUVEPYELWV Kal TwV YePAVOPOPpWY OXNUATWY ival adUvaTn oKOMA KAl pIE
QVTLOALOONTIKEG AAUGLOEG.

B) Ou &popot eival aBoatol Adyw elSIKWY cLVONKWY (OELOUOL, KOMUEVEG 1 XOAAOUEVES YEPUPES KATL.).

y) ZTnv tomoBétnon avtioAoOnTikwy aAucidwy yLa th pUOUAKNCN aodaALCHEVOU OXMILOTOG OE ELSIKEG CUVONKEG.

8) Ztn pupoUAknon acdaAlopévou oxnUATog, OTav auTh eivatl aduvatn Adyw aKWNTOMOINONG OE UTIOYELO OTABUO
OUTOKLVATWV.

€) Ztnv petadopd i petakivnon GANWY oxNUAETWY, TPOKELUEVOU va eAeuBepwBel To alopaAlopévo dxnua.

oT. 21N petadopd acdalicpévou oxrpatog, ebpdoov n BAABN Tou emokeuATeTaL EML TOTOU.

{) Ztnv petadopd ToU OXAATOG QIO CUVEPYELD O ouvepyEio.

n) Ztnv mopoxn Porbelag oe mepimtwon  amwAEglag, KAomng, un duvatotntag xpriong n ¢Bopdg KAEWSLWY TOU
00AACUEVOU OXAMATOC KABWE KaL O TEPUTTWON TIoU €XEL TtapaBlacTel n KAeSapLd f otav amatteital mapafioon
KAELSOPLAG.

0) Ze petadopig mou Sev UMITTOUV GTOUG OPLOUOUG TG évvolag tng 08Lkhg BonBetag Omwe m.y Hetadopd oxraTog
yla eykataAewpn otov OAAY.

L) 2& mepimTwaon akwnTomoinong Tou oxruatog Adyw EAeung kauvaipou.

10.2. H EUROP-ASSISTANCE S.A. 6gv euBuvetal:

a. Mo omola evdexopevn mepattépw BAABRN kat/n Inud mpokU el katd Tty Sidpkela doptwong / ekdoptwong Tou
oxnuotog edpocov to Oxnua €xel akwntomownBel efoutiag mpdokpouong EKTPOTIG, AVATPOTHG,0AGONONG,
KATOKPAMVIONG 1 GAANG atiog eE0POUMEVWV UNXOVIKWY KL NAEKTPIKWV/NAEKTPOAOYIKWY BAABWV.

B. Na mepattépw evépyeleg, epooov To aohallopévo oxnua Ppioketal oe xapadpa, Aiuvn, motauo, 8adlacca, Adormn
1 QU0 Kot AOUTA ETA amd avatporr, oAloBnaon, katakprpvion rj ortoladnmote AN actia kat n EUROP-ASSISTANCE
S.A. €§avTANoEL OAEG TLG SUVOTOTNTEG VAL TO PUMOUAKNOEL, AVEAKUOEL I) AVOOUPEL UE T PECA TIOU €XEL 0T SLdBeon
™. Ateukpviletal emiong ot

ebooov dev emuteuyBel n mapamdvw puPoUAKnan, avélkuaon f avacupaon n Etatpeio ev dpépet kappio eubBivn Kat
T EL KAOE UTIOXPEWOT) TNG VLA TNV CUYKEKPLUEVN TIEPUTTWON.

y. M MEPALTEPW EVEPYELEG TIOU YLOL THV TAPATIAVW PUOUAKNON, AVEAKUGN 1 avacoupaon amattetol n xprion L6ikol
TUnou oxnuatog (avupwtnpag, EL8IKO PUUOUAKO KATT).
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6. MNa {nuiég mou tuxov Ba pokAnBoUv, eav TEAKA emuteuxOel n puOUAKNON 1 AVEAKUON TOU OXNOTOG,.

OL KaTd To apdv achaALloTIKEG KOAUYELG SV LoXUOUV 0TI OKOAOUBEG MEPUTTWOELG:

a) Eav 1o aopaliopévo oxnua odnyeital and mpdowmno To onolo Sev KATEXEL TNV KATA VOUO ASELA LKOVOTNTAG
odnyou n odnyeital mapavopa (xwpig adela kukAodopiag N tig mvakideg kukAodpoplag).

B) Eav o 0bnyog tou aodaAlopévou oxnuatog mpokAaleces tn Inuwd, emeldn odnyovoe umd tnv emidpaocn
€0€NOVTIKNAG KATAVAAWONG AAKOOA, TOEIKWV OUGLWY, VAPKWTIKWY R GapUdkwy mou ARdOnkav Xxwpig Lotpiki
ocuvtayn n o untepBoAwkr doon.

y) Eav o aodaAiopévog evripynoe pe 80Ao n emxeipnoe and npdBeon evépyela, n onola KATEANEE otn {NULA.

8) Av To yeyovog yLa to omolo {nteital n BonBeta éxel cupPel mpLv TNV Evapén Loxvog tng KaAudng.

g) ‘Otav aodoAlOUEVO OXNUO CUMLETEXEL OE AYWVEC EMIONUOUG R OXL, TIPOTIOVIOELG, SOKLUEG, CUVAYWVLIOUOUG,
akpoPaoieg, embeielc i eopTAOTIKES MapeAAoELG ) odnyeital katd anodedelypéva emkivéuvo tporo.

ot) Mo {nuEg amd oelopoUG Kol YEVIKA amo ¢uolkd ¢alvOUeVa, TIOU UIMOPEL va TIPOKAAECOUV HEYAAEG
kataotpodég, €d' doov akoun Sev €xouv amokataotabel opoAéG ouvbnkeg kukhodoplag kat Suvatdtnta
npooBaonc.

{) Na InpLég mou mpokaAolvtal ota HeTadepOUeEVA TIPAYHATA KOOWCE Kat Yo KAOe amoBeTikr {nuLd.

n) ‘Otav n aitnon BonBeiag uOPBANETAL KATA TNV SLAPKELX TIOAEULKNG TIEPLOSOU 1) TIOAEULKWY ETUXELPIOEWY,
TOPAXWV I OTACEWV.

0) Edv to oxnua akwntomolnBei Adyw eNAewng kavoipou.

1) EQv to 0xnua akwvntonotnBei Aoyw $Oopdg ) anmwAAelag KAELSLWVY.

12. Ynoxpewoelg AcpaAlopévwv

0 aodaAiopévog untoxpeovTa:

o. Na €pyxetal apéows HOALG Tapaotel avaykn, oe TnAepwvikny enadn pe to Kévtpo Bonbeiag tou aodaliotn,
avadépovtag otoela avayvwplong (ovopotemwvupo, oplBud kukhodopiag, apBuo aocdoliotnpiouv), va
EVNUEPWVEL TIANPWG TOV aodOALoTH yLo Tat aAnBLVA TIEPLOTATIKA TG AodAALOTIKAG TIEPUTTWONG KAL VAL UTIOSELKVUEL LUE
aKpiBeLa TO onueio Omou auTog Pploketal i Omou €xeL akwvntomolnBel to acdaAlopévo oxnua, KaBwg Kat To 160G
TWV QTOUTOUPEVWV UTINPECLWV.

B. Na AappBadvel mpokataBoAkd tn cUudwvn yvwpn tou acdpaiioth yo Andn péTpwy, ta omola Snuoupyolv
Sarmadvec.

y- Na xpnowuomnotel OAa Ta Slabéoipa Héoa yLa T HELWON TwV CUVENEWWY TNG INULAG KaL Vo artodeUYEL TPALELG TTOU
au&avouv adkaloAdynTa To KOOTOG TG mapoxng BonbeLag.

6. Na avayyéAel apéowg otov aodpahioth kdBe alhayn SlelBuvong tou kabwg Kot kabe petaBoAn ota otoleia Tou
aodpalotnpiov cupPolaiou.

Stnv mepintwon mou o acdalopévog Sev cuppopdoUTaL TIPOG TG UTIOXPEWOEL TOU, TAUOUV va LoxUouv oL
UTIOXPEWOELG TOU a0PaALOTI) TTIOU AOPPEOUV OO TO TIAPOV GUHBOAALO.

‘O\eg oL avakowwoeLS kat SnNAWOELG Tou acdaALlopEVOU, TIPETEL va KatatiBevtal ota KeVIpka ypadeia tng EUROP-
ASSISTANCE S.A. otnv ABrva.

13. Napaypadr Anatrtioewv — Eniluon Awadopwv

Ol OLKOVOULKEG A€LWOELG TOU 0lohAAOHUEVOU KOTA TOU aodalloTh apaypddovtal HETA TNV TIOPEAEUCN TOU £TOUG,
KQTAL TO OTI0{0 OL A€LWOELG AUTEG YEVVABNKaV.

Appodla ya tnv emiduon Sladopwy, mou Tuxov Ba avakiPouv petafy achaAiotr kat acdaliopévou eival ta
Sikaotripla ABnvwv Kat epopprootéo Sikato To ENANVLKO.

YMNOAEITMA A’
AHAQZH ENANTIQZHZ
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(ApBpou 2 mapayp. 5 & 6 N.2496 / 1997)

AnAwvetat pe tnv apoloa, cUUdwva pe tnv Stdtagn touv dpbpou 2 ap. 5 & 6 tou N. 2496 / 1997 6T aokeital
To Sikalwpa Evavtiwaong, yLa Jia ) TepLooOTEPEG Ao TG AKOAOUBEG MEPUTTWOELG:

|:| A) OL 6pot Tou acdpaAlotnpiou mapekKALVOUV ATIO TO CUUPWVNUEVO TTEPLEXOUEVO TNG PATAONG - aitnong yLa
aodaAon, yla Toug €€ng Adyoug :
(NA ANAQEPOOQOYN 2YTKEKPIMENA Ol AOTOl )

|:| B) Aev mapadobnkav katd tnv uttoBolr tng aitnong ot mMAnpodopieg tou dpbpou 4 map. 2 nepintwon H tou
v.5. 400/ 70.

|:| I) Asv mopaddOnkav ot Mevikoi & ESikoi dpot tou acdaAiotnpiou.
HMEPOMHNIA —----/-eme oo
0O/ H AnAwv/oboa

YNOrPA®H

MNAPAPTHMA &’
ITAOMOI NAPAMONHZ KAl METAQOPTQZIHZ




‘ europ

-
assistance
You live we care
e e | w
YA A (AAVEL | I [y 20 s Aoy s sl TG AT Aows | GIATTEIN 18009000 DALS J0RTE 695371 0
FEDTARG L DALY LEC0UQ & A AT NAANCY 21208 LAY L
o TPROM S04 JH0EID 4D S4BA00 ERIMBAI0 ITI0I2IME
A (LA E s TUTL MDA R LS, LTI 48T M
AN 2045 KGAVE Npmary: 8.3y Imarsex Ti5 15109, 017 212837
3 3. A AT 124, LN O80T WA 200357601 CRAI-BIR0 B0 O
ATV AT VM 3 0N DM 1SR

0N 300 - ta v sae 2KI5HFA ST SATTRE 5TTISE RTINS SEHETY
CALMT NTANCE XTI 130 1 M Thre:. D (i), 1osX 16080
ITMSC RPN « TIALE IYOAGH 7 P lgmxgmm
Jesvisnci e
Fesoval e

R IR

Apaee ROAFDANK 31 5008
lovest oot - e A |00 620000 050 11208 2104488
owets A ba | TN, GORANIT
€ e
FALAOACNIL bt
WLV NTTE
SEEM0N 01 0N MO0 SAMVEENE

VITeD
ARV sl g
il TPORTAOANT 4 LRI &9 MLTVAALS BT RROTTOE DSDROMYY & 114 0 F |30 AV LARSTLE 800N - §100 FAMSTRERL 0553800 NA-ITTIO
il
eadid PO Ml (LA Es
WM a0t
cwz A
Ul BINAOMLIC TR U 0L

L

0 N0 RV B BRI A DI, B 000 |araexan,
e
124 POTIOND GN
WDRSE 1 ENE - IT SAVEMIOE
o 0N
o %‘-M
DSACE  |BEOMOTL Rt
et
et WA 3
iy i or
WATE I TR A vl
el
MACE  TIATTARS TUNTAONAND
VIt ] WD e T EE
AR l0osoweImel
o NI ATTIICE
TS DO MARIPCE
(o ]
1
Llided PSS MR § IALe o S0 310U R4S
presesa, e DPRT INTAN (R0 Pt e
e 12304 AV NG 00504 TINDS2eA1 03554188
TOVTAA TTVAMIEACY 36 COASTIN, 44100 251D AL L AR
tauy €51 IT5-2E80, 904 530080 M ITINAOY
" A *mm L
== ] JTTTITA G4 TIXAY
P wt AV 1A TR, TTRL LEATIAL 42100 BATTVNER 40 THLDL. BOMNEES, 131620
. 2100 AN LLILSO5SE 30505 B8040
NS AW 348 AN D ASWNOA AL 35001 LIRE31312 SASSERITY 1INDING)
P ﬁm-m LESATCOOMOY 82 S S4ut0 A A504L 150 512 e 410
OEA  fmumamonr JRL, 3310 ey T2,
Wortash  BOTAANITSRAR LA 94T, SAN-NUTT
s oo TURATAA 1A IUEA1 220 G4 B0 GRISHRI IHL0A100
Bt Yo e0naTE ST 00 a5 (U104 1T R8T




